Voice | Data | Internet | Wireless | Entertainment EMBARQ

Mailstop: KSOPKJO5-5015

5454 West 110th Street

Overland Park, KS 66211
LuVon.J.Richardson@EMBARQ.com

January 11, 2008

Mr. Charles Terreni, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Drive

Synergy Business Center

Columbia, SC 29210

Re: Up to Two Months Free

Dear Mr. Terreni:

In accordance with provisions in the United Telephone Company of the Carolinas General
Subscriber Services Tariff, Section U2.7, Special Promotions, this is to inform you of the
Company's plan to conduct a promotional campaign from January 14, 2008 through May 12,
2008.

During the period, business customers may be eligible for a one-time or two-time waiver of
monthly charges for Enhanced Frame Relay Service. To be eligible, customers who are
contacted by the Company or contact the Company and request this promotion must subscribe
to Enhanced Frame Relay Service and the Company's non-regulated Dedicated IP service offering
under a three-year or five-year term commitment.

When a customer adds non-regulated Dedicated IP service to a new location under a three-year
or greater term plan, the Company will waive the monthly recurring charges for the Frame Relay
Access Line and Permanent Virtual Circuit (PVC) for the first month after the service installation.
When a customer adds non-regulated Dedicated IP service and non-regulated Managed Network
Service Services to a new location under a five-year term plan, the Company will waive the
monthly recurring charges for the Frame Relay Access Line and the Permanent Virtual Circuit
(PVC) for two months, with the waivers appearing on the customer’s first invoice after
installation and the last invoice issued under the term plan.
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If you have questions or need additional information, you may call me or Cheryl Sweitzer at
919-554-7135.

Sincerely,

Ao ekassts—

LuVon Richardson
State Tariff Analyst

cc: Susan Masterton
Cheryl Sweitzer
Dukes Scott

Attachments

SC 08-01




